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ISO 9001:2015 is a quality management system (QMS). Organizations use the standard to
demonstrate the ability to consistently provide products and services that meet customer and other

stakeholders statutory and regulatory requirements.

Why it is needed?

e Instant Market Recognition — with the 1SO 9001
certificate and logo;

e Following the market trend — to meet customer
demands,

e Improved customer vrelationship with better
management & control — hence increased sales and
market share;

e Towards business excellence and profit sustainability

— through knowledge management;

® Reduced operating costs — through management &
work standardization, prevention of repetitive

mistakes and reinventing the wheels.
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Benefits of ISO 9001:2015

. ® Creates a more efficient, effective operation
® Increases customer satisfaction and retention
® Reduces audits, Enhances marketing
e Improves employee motivation, awareness,
and morale
® Promotes international trade

® Increases profit

® Reduces waste and increases productivity

® A common tool for standardization

How Dynamic Safety can help you?

Dynamic Safety provides consultancy services to guide your organization through the stages of
development, implementation and trial audit. The internal Auditor course is also available on a

monthly basis.
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