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LEARNING SERVICES OUTSIDE FORMAL EDUCATION -
SERVICE REQUIREMENTS

IS0 29993 is an international standard that set minimum requirements for learning services outside of
Jormal education. It provides the framework for learning service providers (LSP) to deliver the services
that fulfill the needs of learners and/or sponsors as to the quality, sequence, and outputs of learning

services outside formal education, and their informed decision on the purchase of such services.

ISO 29993 is also aimed at helping learning service providers deliver the services that fulfill the needs
of learners and/or sponsors. Learning services outside formal education means learning services
provided by private organizations or individuals other than established recognized formal systems of

education such as elementary, secondary, or higher education.

Why it is needed?

A globalized and fast-changing knowledge- .».

a

Service
Learning

based economy requires people to continue
acquiring new skills and knowledge for their

entire professional and private lives. Private

providers of learning services have more
[flexibility to respond quickly to such needs.
ISO 29993 is intended to provide such private
providers with a generic frame of reference

for quality learning services.
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Advantages for Learning Service Providers

e Qutstanding  performance  during
tendering work from official bodies.

e Globally marketability.

e Enhancement in internal quality
potential.

e Transparently defined & documented
processes.

e Enthusiastic and active trained experts

participation in the development.

Work on (PDCA) Cycle.

Advantages for Learner

* Adequate resources, including trainers

with suitable competence, infrastructure
and learning environment.

e Evaluating criteria for Education.

e Advanced & Authentic processes.

e Transparency/comparability of services.

e Assuring quality, transparency and
comparability in educational institutions.

How Dynamic Safety can help you?

We have extensive experience in auditing and certifying a wide range of internationally recognized
management systems, including ISO 29993. Our experienced team of global experts will guide you
through the process, from on-site audits to certification. We will help you to identify opportunities

and minimize potential risks.
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