
Course Overview
This Competency Unit: Implement and maintain the Emergency Response and Crisis

Management (ERCM) covers the technical skills and knowledge on emergency response

principles and introduce the techniques on the management of emergencies and crisis.Aim

of this module is to equip learners with the technical skill and knowledge in implementing

and maintaining the Emergency Response and Crisis Management.

Course Content
A competent individual must be able to successfully perform the following:

Implement and maintain the ERCM framework

Execute emergency drills according to ERPs

Evaluate effectiveness of ERPs

Maintain communication with other parts of facility areas not affected by the incident

Maintain communication with the crisis management team during emergency

incidents

 Ensure readiness for external support if required

WSQ-Emergency Response and Crisis
Management Development and Implementation



Who Should Attend the Course?

Assessment : Written Test & Case study /

Role Play /Theory & Practical

Attendance : 100 % (Required)

Passing Mark : 75% for each assessment mode

Chemical Production, Oil & Gas Production, Plant Construction, Waste Management,

Energy Management.

Certification : Upon successful completion of the course a Statement of Attainment

(SOA) will be awarded by SkillsFuture Singapore (SSG)

Pre-Requisites : English language at proficiency equivalent to ESS Workplace

Literacy Level 6

SDU & CPD Points: 16 SDU & 5 CPD

Price : SGD $350.00 SDF Funding available

Venue : 116 Lavender Street,

#02-01, Pek Chuan Building,

Singapore 338730

116 Lavender Street, #04-17 Pek Chuan Building, Singapore 338730.

Phone: +65 6341 7344     Fax: +65 6341 5095

Email: contact@dynamicsafety.com.sg

web: www.dynamicsafety.com.sg

Course Reference: CRS-Q-0038700-ECM


