
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

COURSE OVERVIEW 

This training unit provides participants the knowledge and application skills in applying ISO 9001 Quality Management 

System (QMS) standards to audit requirements. This unit is delivered through classroom, simulations and hands-on 

activities. 

COURSE CONTENT 

1. Interpret ISO 9001 Quality Management System (QMS) standards requirements 

2. Establish connections and audit trails between the relevant ISO 9001 QMS Clauses with the respective operating 

department/functional areas in the organization 

3. Develop and document work documents for the audit process. 

WHO SHOULD ATTEND THIS COURSE? 

 Organization QMS Management Representative. 

 Appointed QMS internal auditor/s. 

 Organization personnel maintaining organizational QMS. 
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PRE-REQUISITES / ASSUMED SKILLS AND KNOWLEDGE 

1. Be able to listen and speak English at a proficiency level equivalent to the Employability Skills (ES) level 5 

2. Be able to read and write English at a proficiency level equivalent to ES level 5 

3. Be able to manipulate numbers at a proficiency level equivalent to ES level 5 

4. Have essential knowledge of ISO 9001 QMS requirements with relation to their industry and at the Workplace 

5. Knowledge of relevant Singapore Quality Management System legal requirements (if applicable) related to their 

industry. 

 

   COURSE DURATION: 12 Hours (Including 1 Hour Assessment) 

              ASSESSMENT: Candidate will be assessed through various method such as written questioning, written 

assignment, case studies and oral questioning etc. / Theory & Practical 

              ATTENDANCE: 100% Required 

            PASSING MARK: 70% each assessment Mode 

  COURSE REFERENCE: TGS-2018502431 

                CERTIFICATION: *Upon successful completion of the course, a Statement of Attainment (SOA) will be 

awarded by SkillsFuture Singapore (SSG) 

 

*E-Cert Available 

                             FUNDING: SDF Funding available (subject to WSg Terms & Conditions) 

                                  VENUE: 116 Lavender Street, #02-01, Pek Chuan Building, Singapore 338730. 

                               PRICE: SGD $350.00 + GST 
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